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SAKSIT KHATTIYASUWAN (2016): THE THIRD ROUND EXTERNAL QUALITY
ASSESMENT RESULTS (2011-2015) OF SMALL-SIZED SCHOOLS IN REMOTE AREA
UNDER THE JURISDICTION OF OFFICE OF THE BASIC EDUCATION COMMISSION

ABSTRACT

The objectives of this research were 1) to study the third round (2011-2015) external
quality assessment results of small-sized schools in remote area 2) to compare inputs and the
third round external quality assessment outputs of small-sized schools in remote area and 3) to
study problems, obstacles, limitations and solutions of the third round external quality
assessment outputs of small-sized schools in remote area. The population of the study was 387
small-sized schools in remote area under the jurisdiction of Office of the Basic Education
Commission in the academic year 2014 together with the personnel relating to the third round
external quality assessment of those schools. 89 sample schools and 75 personnel were selected
by means of purposive sampling technique in accordance with the criteria of Office for National
Education Standards and Quality Assessment (ONESQA) Worksheets for analysis of external
quality assessment reports, focus group discussions and school site visits were used to collect the
samples’ data. Descriptive statistics and t-test were used for data analysis. The results of the
study are as follows.

The third round external quality assessment result of small-sized schools in remote area
as a whole revealed that the mode of those schools was at fair level. Most of the indicators were
at good-very good levels. There was only one indicator of which the external quality assessment
result was at the level of urgent need to improve. It was indicator 5 (students’ achievement). The
external quality assessment result of the small-sized schools in remote area with standard
certification was at good level. Most of the indicators were at good-very good levels. There was
only one indicator of which the external quality assessment result was at fair level. It was
indicator 5 (students’ achievement). The external quality assessment result of those 49 schools
without standard certification was at fair level. Most of the indicators were at fair-very good
levels. However, there was only one indicator of which the external quality assessment result

was at the level of urgent need to improve. It was indicator 5 (students’ achievement).



It was concluded that there was no significantly statistical difference at .05 between the 8
means of the management inputs of those schools with and without standard certification.
Nevertheless, there was significantly statistical difference at .05 between the 11 means of the
management outputs (except indicator 10: the result of school uniqueness development) of those
schools with and without standard certification. There were lots of problems, obstacles,
limitation and solutions relating to the third round external quality assessment results of small-
sized schools in remote area. It was concluded that the external quality assessment results of
small-sized schools in remote area as a whole as well as individual indicator without standard
certification was a crucial problem. Moreover, the external quality assessment results of small-
sized schools in remote area without standard certification of each 11 indicator of which their
scores were significantly less than those of the counterparts’ with standard certification were
also crucial problems. Eight of those indicators were educational management outputs and the
rest of 3 indicators were the process related. It was concluded that the weakest indicators for the
small-sized schools in remote area without standard certification were the ones (the basic
indicators 3-5) relating to educational management outputs and the others were the ones (the
basic indicators 6-8) relating to educational management processes.

Obstacles, limits and solutions of the third round external quality assessment outputs of
small-sized schools with and without standard certification in remote areca were categorized into
9 items. 1) Geographical location of schools: small-sized schools in remote area are in risky and
faraway places which affect school access and quality improvement. So, external assessment
methodology and criteria should be specified for those schools relevant to their specific contexts.
2) Communities within school service areas: small-sized schools in remote area are in
communities with minority groups, poor infrastructures and difficulty of access. They seem to be
rather poor and low educated. They always migrate for their better lives. Such situations in
which they live affect school activity participation, support and quality improvement. So,
external assessment methodology and criteria should be specified for those schools relevant to
their specific contexts. 3) Government agencies: the agencies have never solved personnel
problems effectively. That affects school management so that they cannot raise their standards
and quality effectively. Therefore, the government agencies should change their policies

necessarily and try to solve personnel problems more effectively 4) Shortages of school



management inputs: small-sized schools in remote area have shortages of administrators,
teachers, personnel, money, materials and management techniques. Furthermore, they have lots
special students who need special assistance. Those schools cannot solve their problems or even
improve school standards and quality. So, external assessment methodology and criteria should
be specified for those schools relevant to their specific contexts. 5) State of school administration:
small-sized schools in remote area are in the state of school administration amid shortages,
changes and ineffective personnel. Those situations affect solutions and school quality
improvement. So, related agencies should try to solve administrative problems so that they can
improve school standards and quality effectively. 6) State of teaching and learning management:
small-sized schools in remote area are in the state of teaching and learning management amid
shortages, changes and ineffective teachers, personnel, materials and management. They cannot
manage to provide teaching and learning activities effectively. So, related agencies should try to
solve input problems so that they can improve school standards and quality effectively.
7) External quality assessment methodology: external quality assessment methodology has
varied greatly round by round. Furthermore, they implement the same assessment methodology
across the country. That inevitably affects the result of small-sized quality assessment. So, the
related agencies should try to keep the assessment consistency and develop specified
methodology relevant to the context of small-sized schools in remote area. 8) External quality
assessment criteria: they have been varied greatly round by round. They have also used the
same criteria across the country. That has not been fair for small-sized schools in remote area.
Moreover, those schools have less probability to pass the standards of the criteria. So, the related
agencies should try to keep the assessment consistent and develop specified criteria relevant to
the context of small-sized schools in remote area. 9) External quality assessors: external quality
assessors have less knowledge, information and experience on the contexts of small-sized
schools in remote area. They might have offered inaccurate results of external quality
assessment. So, the related agencies should try to improve the recruitment and training processes
so that they can equip the assessors with more and accurate information on the contexts of small-

sized schools in remote area.



